AFTER THE FIRE

Cottage Grove Fire Department
12800 Ravine Parkway South
Cottage Grove, MN 55016
(651) 458-2850

City of Cottage Grove
Public Safety

Department of Public Safety
Police ● Fire ● EMS

Dear Property Owner,
Your friends at Cottage Grove Public Safety are sorry for your loss. Having a fire occur at your
home or business is something that is never planned. Surprise, shock, sadness, and stress are all
things you may be feeling at this time. You may also be asking, “What do I do now?”
This booklet has been prepared to help answer some of your questions and is yours to keep.
Please read it carefully as there are numerous topics covered. You’ll find resources for
everything from securing housing, to establishing the rebuilding of your property.
At this time, there’s a lot to think about and do and we are available to assist with any
questions you may have regarding:
•
•
•
•

Cottage Grove City ordinances
Building standards
Permitting requirements
Obtaining Police/Fire/Emergency Medical Services documentation (for insurance)

Our assistance team can be reached via the following:
Public Safety Non-emergency line: 651-458-2850
Building Division line: 651-458-2804
City Website for accessing departments and additional information: www.cottagegrovemn.gov
Please accept our kindest regards at this difficult time.
Peter Koerner
Director of Public Safety/Police Chief

Rick Redenius
Deputy Director of Public Safety/Fire Chief

CITY OF COTTAGE GROVE  12800 Ravine Parkway  Cottage Grove, Minnesota 55016
www.cottagegrovemn.gov  651-458-2800  Fax 651-458-2897  Equal Opportunity Employer
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FIRST STEPS ——————————————————
Your home smells of smoke and your personal belongings and structure may be damaged. For many this can be
emotionally devastating. Since most of us have never suffered such a traumatic experience, it is hard to know
what to do or who to turn to for advice and assistance. This booklet was designed for you. It has been compiled
and printed with the help of experts in your community who have had extensive experiences dealing with fires
and victims who have coped with the aftermath. While it is hard to imagine, you and your family will survive
these troubling times. Here are some important facts you need to know and actions that need to be taken now to
get you started on the road to recovery.
If you are in shock or are experiencing very strong emotional reactions, understand that this is entirely normal.
Your life has been temporarily thrown into disarray and it is hard to think clearly. Realize there are ample help
and support services available to get you through this crisis. Some people turn immediately to friends, family or
their local clergy/parish for assistance and emotional support. For local clergy phone numbers please turn to page
36. Many employers also have an employee crisis hotline or additional help you can receive. Please contact your
employer for this information. If your employer or clergy do not offer any help for you, there are a number of
organizations that you can call for help. You can reach these organizations at the following phone numbers.

HELP NUMBERS FOR THE DAY AFTER ————————————————
Do not hesitate to call COTTAGE GROVE FIRE DEPARTMENT/ 9-1-1 (EMERGENCY)
if you have any concerns about a rekindled or smoldering fire, or any other emergency
pertaining to your home.
AMERICAN RED CROSS (Local)

(651) 291-4600

AMERICAN RED CROSS (24-hour number)

(877) 272-7337

UNITED WAY 2-1-1 (24 hours)

(651) 291-0211

SALVATION ARMY - WASHINGTON COUNTY

(651) 739-6288

COTTAGE GROVE FIRE DEPARTMENT (NON-EMERGENCY)

(651) 458-2850

COTTAGE GROVE CHIEF BUILDING OFFICIAL (BOB LABROSSE)

(651) 458-2828

NEED TO USE A COMPUTER?
The Washington County Park Grove Library offers Internet access and printing services.
7900 Hemingway Ave S
Cottage Grove, MN 55016
651-459-2040
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THE PEOPLE YOU WILL ENCOUNTER ALONG THE WAY
COTTAGE GROVE FIRE DEPARTMENT —————————————————————————
The people of the Cottage Grove Fire Department are here to help you. They are the people who put your fire out
and helped to secure your property from any other immediate damage. Since these brave professionals respond
to fires routinely, they are a tremendous source of help with any immediate questions. Feel free to call Cottage
Grove Fire Department (651) 458-2850 with your concerns. However, as public servants they cannot recommend
any companies to do construction or any other types of repair work for you.

COTTAGE GROVE BUILDING DIVISION ————————————————————————
After a fire incident, the City's Building Division will conduct an inspection to determine if the home is fully or
partially habitable. If not, the City will post the home as "Non-Habitable" and contact your insurance company
to determine a course of clean up and repair. You may be asked to share your insurance information. During
this time, there will be no access to your home. Should you require access, please call 651-458-2804 to
schedule a time to meet with an inspector who can accompany you to assure your safety.
The City will also assure that all repairs or reconstruction are addressed by a licensed contractor and are
compliant with State and Local Construction Codes and Standards.
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INSURANCE COMPANY (INSURER / CARRIER) ——————————————————————
The insurance company (often called the insurer or carrier) is the firm who offers you insurance protection and is
the party responsible for paying for your damages (insurance claim). Most people have what is called a deductible,
which is the payment you must make to the insurance company as a partial cost for the claim. Why are there
deductibles? They are used to help insurance companies avoid paying out on a continuous basis, for less costly
items that are damaged in homes. Insured parties (policy holders) use them to reduce their premium costs. By
having a higher deductible, the insured agrees to pay for damage to their home under certain amounts i.e. $250.00,
$500.00 or $1000.00 in exchange for an agreed discount. Deductibles vary by insurance company. If your fire
claim exceeds that amount, you (the insured) are still responsible for paying that agreed deductible amount, and
the insurance will pay the remaining amount.
INSURANCE AGENT / REPRESENTATIVE —————————————————————————
This is the person who sold you your insurance policy. They represent the insurance company in most customer
transactions. Keep in mind though, that he/she may not be your main contact in a claim situation. In that case the
insurance company claim adjuster/representative (see below) may get involved. Some agents/representatives will
want to be very involved in the entire claim process. Others have been instructed to turn things over to an insurance
company adjuster. If you are unsure, your agent representative should be your first contact. Full-service agents
are very helpful and are interested in providing you with the best possible service they can. Some
agent/representatives, under some policies, are authorized to give you an immediate payment for temporary living
expenses.
Some agent/representatives employ special customer service or claim service representatives in their agency
offices to take claim information from you. They then pass this on to the insurance company who assigns an
adjuster or claim representative to your fire. This individual will then contact you. Oftentimes your agent or
customer service representative can interpret your coverage on your policy. If something is in question, usually
the insurance company adjuster is consulted.
INSURER CLAIM ADJUSTER / REPRESENTATIVE —————————————————————
Insurance company claim adjuster/representatives are responsible for interpreting the coverage you have on your
particular policy, and for assigning a proper value for the damage done to your home. The insurance company
who covers your home employs this individual. He/she will, in most cases, be working closely with you on your
insurance claim adjustment. The agent/adjuster will authorize the claim payment to be made. You then are
responsible for giving the “go-ahead” to the contractor you have chosen.
The vast majority of adjusters go about their job in a very professional and competent manner. The
adjusters/representatives are accustomed to dealing with people like you in your situation. They are familiar with
the emotions you are feeling right now and are genuinely interested in helping you and your family get back to
normal. They are also interested in keeping you as a customer and want to work with you in a very constructive
manner. Most people who have had fires will testify to this. Homeowners, who cooperated with insurance
company requests and keep open, positive dialogue with adjusters generally settled their claims smoothly. As in
most business transactions, confrontational attitudes and styles are unproductive in the long run.
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INDEPENDENT ADJUSTERS ———————————————————————————————
Your particular carrier may not have their own company adjusters in the area or their present staff is busy adjusting
other claims. In this situation insurers will hire independent adjusters to handle your claim. In terms of dealing
with independent adjusters the prior information (under insurer claim adjuster/representative) still applies. Since
they represent the insurance company, they are authorized to do most everything an insurance adjuster does on
an adjustment.
PUBLIC ADJUSTER ———————————————————————————————————
Public adjusters have no affiliation with your carrier. They are contracted by insured to represent them in all
negotiations with the insurance company as well as any contractors, or other companies who get involved with a
fire claim restoration or reconstruction. Most will contact you directly, in many instances right after your fire or
even before it is extinguished. Several become aware of fires through scanner monitoring of fire or police calls
over the public airwaves. They may approach you at the scene to solicit their services. Others will drop off
literature at home the next day or will attempt to contact you personally or through a neighbor. Most public
adjusters earn a fee for their efforts by taking a percentage of the insurance claim. This is deducted from the total
payment of the insurance claim. Keep in mind that if the public adjuster and insurer disagree on the settlement of
your claim, and according to insurers this often occurs, the claim settlement will be dragged out and the amount
of time you are out of your home will probably be lengthened.
FIRE MARSHALS / INSPECTORS —————————————————————————————
In the city of Cottage Grove it is a routine procedure for the fire marshal or fire inspector to visit the damaged
site. They are interested in finding the cause of the fire for their official legal records and also for educational
reasons. They are in the business of prevention, so anything they learn is helpful information for the community.
Do not be offended by probing questions that appear to imply suspicion. Everyone who has a fire is routinely
inspected. The inspectors are simply doing their job. Unfortunately, arson is a crime that knows no race, sex,
religious or economic boundaries. It is also a crime on the increase. That is why fires are getting increased
scrutiny. Arson is not simply a crime issue that impacts public safety and puts firefighters at risk; it also
contributes to higher insurance premiums for us all.
FIRE RESTORATION CONTRACTORS ——————————————————————————
These companies specialize in cleaning up and restoring contents and structure from water and fire/smoke
damage. This kind of service is required once a premise has endured a fire and the subsequent water damage from
the firefighting efforts. Make sure that when you choose a contractor that his/her expertise is up to professional
standards. Many companies demand that their contractors have the experience, training and certification involved
in fire and water restoration. When you have special valuables or prized keepsakes such as a bronzed pair of baby
shoes or a child’s teddy bear, you will want the best professional you can find to restore it to pre-fire condition.
Trained restoration specialists can often return the premises to pre-fire condition faster than if reconstruction is
required. This shortens the time it takes to get back into the home. Also, any lingering problems with mold caused
by water or smoke damage from the fire will be greatly reduced or eliminated.
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CONSTRUCTION CONTRACTORS ————————————————————————————
These businesses are only qualified to do reconstruction or repair work. They do not have the expertise to save
contents and structure from water and smoke damage. Many will claim that smoke odor cannot be removed or
that water damaged contents cannot be restored. Their interest, obviously, is doing the reconstruction work.
Furthermore, if there are lingering problems with smoke odor or mold from water damage, the construction
contractor usually does not have the expertise to apply the appropriate remedies and solutions.
FIRE RESTORATION / CONSTRUCTION CONTRACTORS —————————————————
The advantage of hiring this kind of company is that with one call; a homeowner can have their complete
restoration needs (smoke and fire damage clean-up,
reconstruction, remodeling, etc.) done by one company. They
will restore any items and structure that is salvageable, and
will also do repair and reconstruction if need be. Most do their
own work with their own employees and sub-contract only
very specialized work such as plumbing, roofing or electrical.
INSPECTORS —————————————————
The city of Cottage Grove may require local authorities to
inspect work being done to ensure that it meets the local and
state building codes.
POLICE DEPARTMENT —————————————
Police will be watching your home while it is unoccupied. It
is a good idea to stay in touch with them on a regular basis.
The Cottage Grove Police Department non-emergency
number is (651) 458-2850.
HELPFUL RELATIVES, FRIENDS, NEIGHBORS AND PASSERSBY —————————————
Last but certainly not least, are those well-meaning folks who offer solicited and unsolicited advice. They may be
trusted relatives; acquaintances or simply curious passersby who are quick to come to your aid with helpful hint
information on what you should do with regards to your fire damaged structure and contents. Some of it will be
useful information, however, most of it is usually misinformed and usually does more harm than good. Make sure
you seek the advice of knowledgeable people in the appropriate areas. They have handled many serious fire losses,
and are trained in the latest industry technology capabilities and advancements to give you the most realistic
assessment of what action you need to take.
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IMPORTANT SAFETY MEASURES
MAKE SURE YOUR HOUSE IS SAFE AND SECURE —————————————————————
Most insurance companies stipulate that the homeowner protect the property from further damage once any kind
of damage occurs. Vacant fire damaged homes are often the target of burglars or curious minors. This is why as
a homeowner you need to make arrangements to protect your home from additional damage. Contacting neighbors
to keep an eye on your property is a great place to start. You should keep your neighbors informed as to what
companies and/or personnel will be inspecting or doing work at your home.
As a homeowner you may want to review the obligations and provisions of your policy. Homeowners may be
held liable for additional damage that has occurred from their failure to mitigate (keep things from getting worse).
Ask your insurance company for an exact interpretation concerning further damage. However, most companies
have an interest in containing further damage, theft or vandalism. That means boarding up openings caused by
damaged windows or damaged contents and structure. It also means stopping gas or water leaks, locking doors,
closing windows and turning off electricity and water.
Avoid doing all this yourself. Reputable contractors can be called to perform all these services at your home.
Hire only those companies that are equipped, trained and can respond immediately to your request. Many
restoration contractors, like the ones listed below can be at your home in 1-2 hours (24 hours a day, 365 days a
year) to do the necessary board-up and emergency work. You can usually have a contractor come out without
insurer notification. However, you do want to inform your insurance representative that you have done this as
soon as possible. The cost of damage mitigation is almost always covered by insurance (subject to deductible).
No further work (i.e. repair, reconstruction) should be done until the insurer has been contacted and approval is
given.
EMEREGENCY BOARD-UP SERVICES ——————————————————————————
A number of contactors provide these services. Contact your insurance carrier or agent for suggested board up
contractors or check the internet by searching “fire restoration”.
COLD WEATHER UTILITIES ——————————————————————————————
In the case of cold weather certain actions will need to be taken depending on the extent of damage to your home.
If your home is expected to reach freezing temperatures due to being open to the elements, the furnace being
damaged, or lack of power or gas, it is crucial to contact public works and make sure the water has been shut off
to your house in order to avoid pipes freezing and breaking.
In the event of a large fire Xcel Energy is contacted by the fire department and has likely already shut off power
and gas to your home. If you are unsure if these utilities have been turned off please contact them directly at the
phone numbers listed below. These phone numbers can also be used when utilities need to be turned back on. In
our area Xcel Energy is in charge of turning on and off your power and gas, and Cottage Grove public works is
in charge of turning on and off the water. Please do not attempt to turn on these utilities on your own.
In the event that your home is damaged to a point that it is deemed uninhabitable for an extended period of time,
however power and gas have been returned to the home and water has been left on; the minimum recommended
temperature to keep your thermostat set at is 55 degrees Fahrenheit. This will prevent pipes from freezing and
breaking, as well as reduce power and energy used when the home is not occupied.
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COTTAGE GROVE PUBLIC WORKS (TURN WATER ON OR OFF)

(651) 458-2808

XCEL ENERGY (ELECTRIC EMERGENCY)

(800) 895-1999

XCEL ENERGY (GAS EMERGENCY)

(800) 895-2999

BE VERY CAUTIOUS WHEN RE-ENTERING YOUR HOME —————————————————
First of all, do not turn on your electrical service until an electrician has checked the wiring in your home. Also,
be watchful for any structural damage that may present a hazard. Firefighters will secure any areas they deem are
safety hazards, but you should also be careful when moving around in a dark, damaged house.
If you have a safe for valuables, do not attempt to open it until it has sufficiently cooled. The contents may stay
hot for some time. As for utilities, the fire department will see that they are either safe to use or are disconnected
until technicians can make repairs. Utility companies will not restore your utilities until the appropriate city
inspectors approve the repairs. Do not attempt to reconnect the utilities yourself.
If your power is out, keep doors to refrigerators and freezers closed until you are ready to empty the contents. If
food has thawed, throw it away to be on the safe side. Any food or beverages even canned items, which have
come into contact with heat or smoke, should be discarded. When in doubt, throw it out! Also discard any
medications, toiletries and other personal care items that have been affected by smoke or heat. Be sure to make a
list of what you throw out or take pictures of discarded items, so your insurance company can reimburse you.
Also make sure you try to locate important items such as personal identification, insurance policies, household
inventories, eyeglasses, personal aids, hidden money or important papers, jewelry, keepsakes, wedding pictures
etc… before leaving the premises.
After viewing the mess in your home, you may not be able to bear to just helplessly stand there and look at it. So
you may want to dive in with household cleaners, rags and mops and attempt to clean your house up. This is
usually a mistake. These well-intentioned efforts may very well slow things down, or completely ruin some items.
The chemicals in most household cleaners are not meant to remove fire soot and debris. Some cleaning agents
will even set stains! Very specialized clean up by professionals is required and this expense is almost always
covered by most homeowners’ policies. These are also some practical safety concerns. The premises may not be
safe since the structure may have been damaged. Also, since soot will continue to settle in a fire-damaged house,
the inhalation of the air can have harmful effects for some people, especially asthmatics. If all this leaves you
unconvinced, just be aware that this is some of the messiest, dirtiest toughest cleaning you will ever have to tackle.
Those of you who like a neat and tidy home should also not be embarrassed by the apparent presence of cobwebs
in the corners of your house. This has nothing to do with the recently arrived spiders! These “spider webs” are
actually called “soot tags,” a phenomenon that occurs with most building fires. The black, stringy web-like
material is actually smoke and debris residue from the fire and has nothing to do with the quality of your
housekeeping.
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ARRANGING FOR TEMPORARY LIVING
Getting a roof over your head may be your first concern. A list of local hotels and short-term rental properties are
listed on the following pages for your convenience. The Red Cross is also good resource if temporary shelter is
needed. When you are looking for temporary living arrangements, keep in mind that if your house sustained
severe damage you may be looking at 2-3 months or more before you can move back in. It may be helpful to ask
for a schedule from your fire restoration contractor so you can make more accurate living arrangements.
When looking for living arrangements, be sure they meet your individual needs. Many hotels/motels have
efficiency kitchens, with a microwave and refrigerator, which may be accommodating to you and your family.
Another possibility for living arrangements is to rent a short-term apartment or home. Rental furniture may also
be available to you. Again, check with your insurer to determine what is available under your policy. You may
wish to stay in a nearby hotel/motel for the first few nights until you get better situated. For some, a better option
is a close relative or neighbor. They will obviously have the amenities you need.
You will also need such necessities as food, clothing, medications, and other toiletries. A checklist of items you
may need is provided for you on page 15. Keep receipts and records of all items you purchase during your
inconvenience. These receipts and records are important for verification of purchases made due to your fire loss.

HOUSING ————————————————————————
If you feel you will be out of your home for an extended period notify the following of your re-location (some of
these phone numbers can be found on page 36):








Insurance company and agent
Bank
Police
Mortgage companies
Fire Department
Credit card companies
Schools
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Brokerage firms/mutual fund firms
Employers
Social Security Officer
Post office
Newspapers and magazines
Utility companies
Cable Company

HOTELS/ SUITES ———————————————————————————————————
COUNTRY INN & SUITES

Cottage Grove

(651) 768-7350

WAKOTA INN & SUITES

Cottage Grove

(651) 458-0313

HAMPTON INN

Woodbury

(651) 578-2822

HOLIDAY INN EXPRESS

Woodbury

(651) 702-0200

EXTENDED STAY AMERICA HOTEL

Woodbury

(651) 501-1085

SHERATON

Woodbury

(651) 209-3280

AMERICINN HOTEL & SUITES

Inver Grove Heights

(651) 450-7511

HOLIDAY INN EXPRESS

Inver Grove Heights

(651) 450-1100

MICROTEL INN & SUITES

Inver Grove Heights

(651) 552-0555

HASTINGS COUNTRY INN

Hastings

(651) 437-8870

ASTERIA INN & SUITES

Hastings

(651) 437-0061

TEMPORARY APARTMENTS ——————————————————————————————
AIRBNB

Locations throughout Metro

Airbnb.com

APARTMENTFINDER

Locations throughout Metro

ApartmentFinder.com

CITYWALK AT WOODBURY

Woodbury

651-730-0329

CORPORATE HOUSING

Locations throughout Metro

CorporateHousing.com

RELOCATION ASSISTANCE ——————————————————————————————
BURNET RELOCATION MANAGEMENT

(952) 844-6500

EDINA REALTY RELOCATION

(952) 928-5563

FURNITURE RENTAL
CORT FURNITURE RENTAL

Bloomington

QUALITY FURNITURE RENTAL

St. Paul

HOME CHOICE

West Saint Paul
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(952) 388-2958
1 (800) 547-5852
(651) 457-1019

CHECKLIST OF HOUSEHOLD ITEMS —————————————————————————
Clothing
__Athletic shoes
__Belts
__Boots
__Bras
__Casual shirts
__Coats
__Dress shirts
__Dress shoes
__Dresses
__Gloves
__Hats
__Jackets
__Jewelry
__Nylons/hose
__Slips
__Socks
__Sports
Equipment
__Suits
__T-shirts
__Ties
__Undergarments
__Underwear
__Work clothes
Toiletries
__Comb/Brush
__Fem. Hygiene
Products
__Nail clipper
__Nail polish
__Floss
__Hair Spray/gel
__Hand Cream
__Makeup
__Mouthwash
__Dishwashing soap
__Glasses
OTHER:

City of Cottage Grove
Public Safety

Toiletries (cont.)
__Nail files
__Perfume/cologne
__Razors
__Shampoo
__Shaving cream
__Soap
__Toilet Paper
__Toothbrush
__Toothpaste
Over Counter
Medications
__Antacids
__Band-Aids
__Ointments
__Pain relievers
__Sleep aids
__Bread
Baby Needs
__Baby powder
__Diaper rash
Ointment
__Diapers
__Pacifiers
__Teething ring
Kitchen Needs
__Bottle opener
__Bowls
__Can opener
__Coffee Grinder
__Coffee Maker
__Cookbook
__Cooking utensils
__Corkscrew
__Cups
__Dish towels

Kitchen (cont.)
Beverages
__Hand Towels
__Beer
__Knives
__Bottled water
__Microwave
__Coffee/tea
__Paper plates, cups __Juice
__Paper towels
__Liquor
__Plastic utensils
__Milk
__Plates
__Mix
__Popcorn popper
__Pop
__Pot holders
__Wine
__Pots/pans
__Recipes
Household
__Toaster
Items/furnishings
__Utensils
__Alarm Clock
__Pop
__CD’s
__Bacon/sausage
__Cleaning rags
__Beef/Pork
__Computer/printer
__Boxed dinners
__Curling iron
__Detergent/bleach
__Butter/Margarine __Fabric Softener
__Canned
__Furniture
fruits/vegs.
__Hair Dryer
__Cereals
__Household cleaners
__Chicken/fish
__Iron
__Dessert
__Luggage
__Dressings
__Magazines
__Eggs
__Night lights
__Fresh fruit
__Personal
__Frozen vegs.
Radios/stereos
__Frozen foods
__Sewing kit
__Jellies/Jams
__Stereo
__Pasta
__Tapes
__Peanut Butter
__Television
__Potato products
__Tools
__Salt/pepper/spices __Vacuum cleaner
__Snacks
__Washing machine/
__Soups
Dryer

TEMPORARY NEEDS FOR YOUR PETS ———————————
Does your pet require medical treatment due to the fire? Does your pet need temporary boarding until you are
situated? Looking for temporary living arrangements that allow pets? The phone numbers below will put you in
touch with the people that can help you with these needs.
The following veterinary hospitals are accredited by the American Animal Hospital Association:
EMERGENCY 24/7 ANIMAL HOSPITALS —————————————————————————
Como Park Animal Hospital
1014 North Dale Street
Saint Paul, MN 55117
(651) 487-3255

University of Minnesota
1365 Gortner Ave
Saint Paul, MN 55108
(612) 626-8387

Animal Emergency and Referral Center
1163 Helmo Ave North
Oakdale, MN 55128
(651) 501-3766

VETERINARY HOSPITALS IN COTTAGE GROVE —————————————————————
Park Grove Pet Hospital
7663 79th Street South
Cottage Grove, MN 55016
(651) 459-9663

Cottage Grove Animal Hospital
8136 East Point Douglas Rd
Cottage Grove, MN 55016
(651) 768-0200

BOARDING KENNELS ——————————————————————————————————
DOGS AT PLAY

1716 Hastings Ave, Newport

(651) 330-9128

HOUND AROUND RESORT

8607 W Pt. Douglas Rd, Cottage Grove

(651) 788-9797

JUDY’S PET CARE CENTER

9310 Grey Cloud Trail, Saint Paul Park

(651) 459-1152

PETS ARE INN

[host families]

(651) 292-8933

STEWARTS COUNTRY KENNELS

9435 Kimbro Ave S, Cottage Grove

(612) 618-5222

HOTELS/MOTELS THAT ALLOW PETS ——————————————————————————
AMERICINN, Inver Grove Heights

2 dogs/cats up to 50# only, $50/night/pet

(651) 450-7511

MICROTEL INN, Inver Grove Heights

dogs up to 30# only, $25/night/pet

(651) 552-0555

EXTENDED STAY, Woodbury

max 36”, max 2 pets, $25/night/pet

(651) 501-1085

SHERATON, Woodbury

max 1 pet, contact for details

(651) 209-3280
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TEMPORARY TRANSPORTATION ————————————————————
If your vehicles were destroyed or damaged in the fire, check with your agents on your home and auto policies
(if they are different carriers) to determine whom the primary carrier is (who covers the damage to your autos).
You will likely need to file a separate claim on your automobiles as well. Then determine whether you have rental
car coverage. Your insurer may direct you to a preferred rental car company. If not, you may want to call one of
the rental car companies listed below. If your car just has smoke damage, a qualified restoration contractor may
be able to restore it to pre-loss condition. In the meantime, remember that you will need to arrange rides to work
and school (if applicable).

ALAMO RENT-A-CAR

(844) 354-6962

ALLIANCE CAR RENTAL

(952) 835-0050

AVIS

(651) 455-0965

BUDGET

(651) 453-1057

DOLLAR

(866) 434-2226

ENTERPRISE

(651) 772-2995

HERTZ

(651) 698-9585

NATIONAL CAR RENTAL

(833) 813-5262

PAYLESS CAR RENTAL

(612) 866-4918

THRIFTY

(877) 283-0898
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INSURANCE ——————————————————————
If you are insured, the first thing you will want to do is call your insurance company. If all of your records have
been damaged in the fire and you cannot remember who your insurance provider is; you will want to start calling
all the insurance companies in the area. A great place to start is the internet (Google search). Also for your
convenience a list of insurance providers’ phone numbers is included on the next page. After you discover who
your insurance company is you will want to get the following information together:
Insurance Company Name: ________________________________________

(______)________________

Insurance Agent/Representative: ____________________________________

(______)________________

Insurance Adjuster: _______________________________________________

(______)________________

Policy Number: ____________________________________________________________
Claim Number: ____________________________________________________________
It is also a good idea to keep a record of whom you have spoken with when you contact your insurance
company. You will want to keep track of the name of the representative, the date, and what information was
discussed for each phone call made. This will be a great reference tool if you encounter any problems while
filing your claim. The space below is provided for this:
NAME OF REPRESENTATIVE

DATE

INFORMATION DISCUSSED

____________________________

___________ ________________________________________________

__________________________________________________________________________________________
__________________________________________________________________________________________
NAME OF REPRESENTATIVE

DATE

INFORMATION DISCUSSED

____________________________

___________ ________________________________________________

__________________________________________________________________________________________
__________________________________________________________________________________________
NAME OF REPRESENTATIVE

DATE

INFORMATION DISCUSSED

____________________________

___________ ________________________________________________

__________________________________________________________________________________________
__________________________________________________________________________________________
NAME OF REPRESENTATIVE

DATE

INFORMATION DISCUSSED

____________________________

___________ ________________________________________________

__________________________________________________________________________________________
__________________________________________________________________________________________
City of Cottage Grove
Public Safety

PROVIDER/AGENT

NUMBER

PROVIDER/AGENT

NUMBER

ALLSTATE INSURANCE

1-877-810-2920

Thomas Fierst (MetLife)

(651) 738-107

AMERICAN FAMILY
INSURANCE

1-800-692-6326

Andrea Zajicek (State Farm)

(651) 459-2207

FARMERS INSURANCE

1-888-327-6335

Tim Zajicek (State Farm)

(651) 459-0224

GEICO

1-800-207-7847

Chauncey Charlson (State Farm)

(651) 770-6266

LIBERTY MUTUAL

(612) 851-0670

Jack Germo (State Farm)

(651) 458-0425

METLIFE

1-800-638-5433

Lori Zimmerman (State Farm)

(651) 731-8252

MIDWEST FAMILY MUTUAL

1-800-225-5636

Anthony Ciro (American Fam.)

(651) 438-3646

STATE FARM INSURANCE

1-800-732-5246

Mark Smith (American Fam.)

(651) 450-6006

TRAVELERS INSURANCE

1-800-842-5075

Danielle Menge (American Fam.)

(651) 437-6100

UNITED FIRE AND CASUALTY

(800) 332-7977

Gino Ward (Farmers)

(651) 450-0863

USAA INSURANCE

(210) 531-8722

Michael Koker (Farmers)

(651) 322-2222

ZURICH INSURANCE

1-800-382-2150

Peter Rauchwarter

(651) 457-4999

Julie Jungwirth-Bretoi (Farmers)

(651) 459-6025

Red Rock Insurance Agency

(651) 789-6311

Jennifer Wheeler (Farmers)

(651) 459-6699

Lindeman Insurance Agency

(651) 739-9684

Kevin Newton (Farmers)

(651) 304-6032

Faribo Insurance Agency

(651) 319-0613

Jason Frankot (Allstate)

(651) 768-9596

All County Agency

(651) 457-5454

Terry Knop (Allstate)

(651) 289-0760

Northwest Insurance Services

(847) 310-0400

Jacob Group Agency (Allstate)

(651) 730-0068

Preferred Insurance Services

(651) 255-3500

Matt Gallegos (GEICO)

(612) 656-0544

Miller-Hartwig Insurance

(952) 469-5502

Kidane Habtes

(651) 361-8995

Bremer Insurance Inc.

(651) 552-2424

Darin Husaby (American Family)

(651) 458-3519

Sherman Insurance Agency

(651) 451-1758

Daniel Lawrence (American Fam.)

(651) 458-6900

Atlas Insurance Brokers

(651) 888-2170

Timothy Maluski (American Fam.)

(651) 458-3519

Veldhouse Insurance Agency

(651) 769-1222

Philip McGovern (EMC)

(763) 398-4031

M & H Insurance Agency

(651) 731-8268

INSURANCE PROVIDERS AND LOCAL AGENTS
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AN OUTLINE OF THE TYPICAL FIRE CLAIM PROCESS
1. Your insurance company is contacted.
2. A contractor is called to secure your home
and provide emergency mitigation services
(keep the damage from getting worse).
3. An adjuster and contractor inspect the fire
scene.
4. Select a contractor to do the
restoration/construction work.
5. Inventory all your property and possessions
lost. Get a camera and take plenty of
pictures then submit them to your insurance
company.
6. An estimate of the total damage is
determined and agreed upon. Your insurance
company presents a check to you for the
total damage to your property.

Begin work. Agree to pay the contractor as
tasks are completed. A payment is usually
requested to begin work.
8. Property is removed from your home,
cleaned and deodorized at the restoration
contractor’s facility.
9. Required structural cleaning and repairs are
completed.
10. Structural repairs, reconstruction and
painting are completed.
11. Property is returned to your home.
Carpets/flooring are cleaned for the final
time.
12. Work is completed and final payment is
made to the contractor.
13. You move back into your home.

7. After your insurance company gives you the
check, you authorize the contractor to

QUESTIONS TO ASK —————————————————————————————







Am I covered?
Does my claim exceed my deductible?
How long will it take to process my claim?
Will I need to obtain estimates for repairs to structural damage?
Will my insurance cover a contractor to secure my house from further damage?
What does my policy cover as far as living arrangements?

 Will my policy cover a rental car if my vehicle was destroyed or damaged in the fire?
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THINGS YOU CAN DO TO HELP SPEED UP THE PROCESS
SAVE RECEIPTS FOR ADDITIONAL LIVING EXPENSES ———————————————
Most homeowner policies will advance the policyholder, you, money for additional living expenses. These extra
expenses can include food, housing, telephone, utility installation costs, extra transportation to and from work or
school, relocation, and storage. The payments you will receive will be a part of your final claim settlement. This
is why you will need proof of purchase on the items you acquire.
The maximum amount you could possibly receive is usually 20 percent of the insurance on your home. Basically,
if your home were insured for $100,000 you would receive $20,000 for additional living expenses. Some
insurance companies pay more than 20 percent and others limit additional living expenses to the amount actually
spent during a specific time period.
PERSONAL INVENTORY ——————————————————————————————
If you have already inventoried your estate and placed it in a fire safe or at another location you are one step
ahead. You will want to obtain your inventory as soon as possible and make a copy for your insurance company.
If you did not make a personal inventory you will want to follow the directions listed below:
1. Ask your insurance company if they have specific forms that need to be filled out for your home
inventory. If they do you’ll want to make sure you fill out those forms instead of the home inventory log
we have provided for you.
2. Make a list of items damaged or destroyed in the fire. Be sure to include brand names, serial numbers,
and any additional information you can find. Receipts, bills, and photographs are a great place to start. A
home inventory work sheet has been provided for you at the back of this section.
3. Take pictures if at all possible. You will want to take pictures of items that were damaged or destroyed
in the fire as well as structural damage done to your home.
4. If all of your property was destroyed along with all your documentation, such as receipts, bills,
contracts, try to work from memory. Imagine each room separately. Think where different items were
placed in your home and write down the item on your list. It would also be a good idea to get any
friends, neighbors, or relatives who have spent time in your home to do the same. After you get a list
compiled of items try to remember where you bought them, how long you have had the items and how
much you paid for each item.
5. DO NOT throw away any large items such as furniture and appliances. Your adjuster will probably want
to see these items.
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LIVING ROOM

PURCHASED AT

Bookcases
Books
Camcorder
Carpets/Rugs
CD Player
Chairs
Clocks
Coffee Table
Coin Collection
Curtains/drapes
Desks
End Tables
Entertainment Center
Fireplace Equipment
Lamps
Loveseats
Mirrors
Piano/Musical instruments
Picture/Wall hangings
Plants/planters
Portable Air Conditioner
Radio
Records/CDs/Tapes
Sofa/loveseat
Stamp Collection
Stereo
Television
Vases
VCR
Other
Other
Other

City of Cottage Grove
Public Safety

PURCHASE DATE

PRICE OF ITEM

DINING ROOM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

Buffet
Carpets/Rugs
Chairs
China
China Cabinet
Clocks
Crystal
Curtains/drapes
Lamps/Fixtures
Portable Air Conditioner
Serving table/cart
Silverware
Table
Tablecloths & Napkins
Tea/coffee Set
Wall hangings
Other
Other
Other

BEDROOM
Bookcases
Box Spring
Carpets/Rugs
Chairs
Chests
Clocks
Clothing
Curtains/drapes
Desks
Dressers
Dressing tables
Furs
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BEDROOM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

Headboards
Jewelry
Lamps
Mattresses
Mirrors
Linen
Night tables
Portable Air Conditioner
Radio
Sewing Machine
Television
Wall Hangings
Other
Other
Other

HOME OFFICE
Answering machine
Bookcases
Books
Business Property
Cameras
Chairs
Computer
Cordless phone
Couch
Curtains
Desks
Fax Machine
Fireplace equipment
Lamps
Manuscripts
Portable Air Conditioner
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HOME OFFICE

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

Printer
Radio
Rugs
Scanner
Tables
Tape Recorder
Other
Other
Other

KITCHEN
Bowls
Cabinets
Chairs
Clocks
Convection oven/oven
Curtains
Dishes
Dishwasher
Disposal unit
Dryer
Food Processor
Food/Supplies
Freezer
Glasses
Kitchen tools
Lights
Microwave oven
Pictures
Small appliances
Pots/Pans
Radio
Refrigerator
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KITCHEN

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

Step stool
Stove
Tables
Television
Utensils
Washer
Other
Other
Other

BATHROOM
Clothes hamper
Curtains
Electrical appliances
Linens
Pictures
Scale
Shower Curtain
Toilet Articles
Other
Other
Other

GARAGE/ATTIC
Boats
Canned food/supplies
Carpentry tools/supplies
Dehumidifier
Furniture
Garden Tools/supplies
Heater
Holiday Decorations
Lawn Mower
Ladder/Step Stools
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GARAGE/ATTIC

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

PURCHASED AT

PURCHASE DATE

PRICE OF ITEM

Luggage/Trunks
Ornamental Lawn Items
Pet Supplies
Shovels
Snow Blower
Sports Equipment
Spreaders
Sprinklers/Hoses
Tools
Toys/Games
Trailers
Work Bench
Other
Other
Other
Scale
Shower Curtain
Toilet Articles
Other
Other
Other

OUTDOOR/YARD
Patio Furniture
Chairs
Grill
Outdoor Cooking Items
Plants/Planters
Tables
Umbrellas
Other
Other
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STRUCTURAL DAMAGE ————————————————
Keeping track of your structural damage will be of big help to you when the adjuster comes to visit your home.
Compiling a list will help you remember things you will want to show your adjuster. Follow the steps below to
help you to accomplish this goal:
1.

Locate all areas of your home and other buildings that suffered any damage including pools,
garage, toolsheds, etc.

2.

Compile a list of things you would like to show the adjuster such as; cracks in the walls, damage
to floors, ceilings and missing roof tiles. Some damage may not be apparent at this time. You will
want to also discuss this possibility with your adjuster. They may suggest having an architect or
engineer come and survey your home.

3.

Have your electrical system checked by a licensed electrician.

4.

Have a licensed contractor come to your home and give you a written estimate for your home.
Make sure the estimate the contractor provides for you is detailed with prices and materials for
each item.

TERMS USED WHEN VALUING YOUR PROPERTY ————
When your claim is adjusted and your casualty loss is determined on your federal income tax form there will be
different perspectives of how your property is valued. The following methods are used:
Personal Valuations
This relates to your sentimental value or the
value unique to you and your family. You, your
insurer, and the IRS will have to arrive at some
objective value.
Actual Cash Value
This is what you could have received for the
item the day before the fire. This price would
reflect its cost at purchase minus the wear it
had sustained since the purchase.

Depreciation
This is the formal term used to express the
amount of value an item loses over a period of
time.
Replacement costs
Cost to replace the item under current
valuations.
Salvage value
This is the item’s value after the fire.

Cost when purchased
Receipts help to verify this.

IF YOU ARE NOT INSURED ———————————————
If you are not insured you will need to depend on your own resources and other organizations for help. The Red
Cross is a great place to start. A representative from the Cottage Grove Fire Department can put you in contact
with them if you desire. They can also give you phone numbers for other organizations.
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WORKING WITH A CONTRACTOR ——————
TIPS FOR PICKING THE RIGHT CONTRACTOR —————


Ask your agent or adjuster for a recommendation. Even though insurers cannot tell you whom to use, agents
and adjusters often are able to give you the names of some contractors who have done a good job for them
and their clients in the past.



Ask your contractor for a list of references. Take time to call a couple of these references. It is a good idea to
call people that have been clients within the last three years. This will give you an idea of how your
construction process will go and what will happen if any problems arise.



Ask the contractor for their professional credentials: do any professional organizations or associations
nationally certify them? Do they belong to any professional associations? Are they bonded and licensed?
What training is done to keep up their qualifications?



Ask them how long they have been in business.



Physically inspect their plant or office location. This will provide insights on how they do business, the people
who work there, their technical capabilities, quality control, and their ability to be around for the duration of
the project.



Interview the contractor. Ask them questions that you may have on your mind. This will give you an idea of
whether you can communicate with them and what kind of job they may do. It will also provide insights on
their ability to provide superior customer service. Remember the contractor works for YOU and not the
insurance company.



Consider choosing a contractor who does restoration and construction work. This will enable you to do
business with one contractor from start to finish.



Choose a contractor who is an expert in restoration. Fire and water damage restorations require very
specialized training and expertise. Doing business with this type of contractor will give you confidence that
your prized possessions can be saved and residual problems with water and smoke damage (i.e., mold growth,
smoke odor) are avoided.



Choose a contractor who works with insurance companies on a regular basis. The process will go much
smoother. Plus, the detailed estimates that must be done for the insurance company also ensures you are
getting what you deserve.



Avoid working with the contractor that built your house. These kinds of contractors probably don’t work
regularly with insurers, aren’t proficient at restoration, nor do they commonly do repairs or reconstruction.



Avoid working with friends, neighbors or relatives. First of all, they may not have the expertise required to
deal with fire/smoke damage. Second, you are stuck with their timetable and level of quality they provide.
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YOU’VE CHOSEN A CONTRACTOR:
HOW TO MANAGE THE RELATIONSHIP
REQUEST A MAIN CONTACT PERSON. Insist that your contractor assign a main contact person for your
communications purposes. Make sure you are comfortable with this individual and that you sense that he/she can
communicate with you and you can communicate with them. If they seem reluctant to take the time to explain
things to you, that is a danger signal that communication problems may surface down the road.
CONDUCT A WALKTHROUGH OF YOUR HOME WITH AN EXPLANATION OF WHAT WILL BE
DONE. Ask your contractor to walk through your home, if this is safe, and explain what will be done. Make sure
to take notes on the conversation and cover each room. Ask for their comments about the original construction
and what may or may not be done to take care of any pre-existing problems. This will also allow the contractor
to point out anything about the original construction that might slow down the reconstruction or create some
unforeseen problems. Also, request an approximate timetable of completion. A certified restoration company can
also tell you what can be repaired or salvaged.
MONITOR CONTRACTOR PROGRESS/MAKE PROMPT INTERIOR AND EXTERIOR DESIGN
DECISIONS. It is a good idea to stay in regular contact with your contractor and make regular visits to your
home to ensure that work progress proceeds according to schedule and your specifications. However, homeowners
must do their part to help the contractor stay on track. The most common source of delays involve the
homeowner’s tendency to drag out decisions on such things as carpet, flooring, colors, siding, windows, and other
design decisions. Once ordering is done, there are invariably delays in getting the materials delivered on site.
Backordering is common. The result is no work is done and homeowner’s frustrations build. This process is much
like building a new home. Like it or not, you must stay on top of the work to ensure the exact materials have been
delivered and the installation is done the way you want it.
KEEP INSURANCE COMPANY ABREAST OF CHANGES. Sometimes additional work needs to be done
that was unforeseen. Or you may wish to upgrade some elements of the work being done. A contractor that works
regularly with insurers will usually stay on top of this with the adjuster, however, the homeowner should be aware
that the insurance company is only obligated to replace the same quality you had before, no better. Do not proceed
with additional work or upgrades and automatically expect to be reimbursed. Make sure you have approval before
authorizing the contractor to proceed, or be prepared to pay for it out of your pocket.
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WHAT QUALIFIED RESORATION CONTRACTORS
DO FOR YOU
OBTAIN A DETAILED ESTIMATE FROM YOUR CONTRACTOR TO GIVE TO YOUR INSURANCE
COMPANY. Following the emergency mitigation state comes necessary repairs and restoration. The first order
of business should be to secure a comprehensive, detailed estimate (contractors call these scopes) of what needs
to be done. Your approval and the insurance adjuster’s approval are required. All parties must agree on what
needs to be done. Explanations or reasoning behind required work are provided.
TEMPORARY REMOVAL (PACK-OUT) OF PERSONAL BELONGINGS, FURNITURE, ETC.: One of
the first things your contractor will request is your authorization to remove all your belongings from your home
for cleaning and deodorizing. Contractors call this a pack-out. Contractors remove your property because it is
easier for them to clean and deodorize your items in their facility with their equipment. Removal of your property
also provides access to your home’s structure for necessary repairs, restoration, and reconstruction. Furthermore,
your items will not be further damaged by residual soot, construction dust, etc. Once these items are cleaned and
deodorized, they are packed in a clean plastic or packing paper and boxed. All items are then returned by the
contractor and placed back in approximately the original area of the home. The homeowner can then unpack the
items and return them to their preferred location. The contractor will inventory all items taken from the house so
that you know what is in their possession.
CLEANING AND TREATMENT OF CLOTHING, DRAPERY FABRICS AND OTHER TEXTILES:
Contrary to what you may have heard, it is possible to clean and remove smoke odor and soot from clothing,
upholstery, and other textiles. Professional restoration contractors do this regularly, usually with a guarantee the
odor will not return. The homeowner should not attempt to clean any of these items themselves. Heavily soiled
or charred items may be beyond hope of repair; however, your restoration contractor and adjuster are in the best
position to make this judgment.
CLEANING AND TREATMENT OF CARPETING, FLOORING AND RUGS: Whether you have oriental
rugs, wall-to-wall carpeting, wood flooring, linoleum, tile or all of the above, each surface will require special
treatment when damaged by water and fire and many will be able to be brought back to their pre-loss condition.
The first thing your contractor will do is remove the heavy soot and soil from the surface. Then a regular cleaning
will be done to remove residual soot and soiling. Once all the work is completed, the contractor will do one final
cleaning to prepare for your move-in. If replacement of carpeting or flooring is required, a full-service restoration
contractor will ask you to make your selections. The contractor will then arrange to have it installed. Again, you
are usually entitled to the same quality in terms of the carpeting/flooring you had before.
CLEANING AND TREATMENT OF FURNITURE/CABINETRY/COUNTERTOPS: Wood and finished
furniture, countertops and other surfaces require special care in the restoration process to return it to pre-loss
condition. You should not expect that the items will be brought back to brand new condition. If you had a nick or
scratch on an end table, it will be there when it is returned.
CLEANING AND TREATMENT OF KEEPSAKES: Again, amazing technology exists today that in many
instances enable such keepsakes (i.e. books, paintings, memorabilia, etc.) to be restored, even if they appear
beyond possible salvage. Extraordinary efforts are only appropriate if the items have proven market or sentimental
value. You and your insurer make that decision. However, be aware that large amounts of money cannot be spent
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to save an item that can be replaced at a lesser cost. Nevertheless, do not throw anything away! The restoration
contractor and insurance adjuster can give you a professional opinion as to whether an item has a good chance of
being saved.
CLEANING AND TREATMENT OF COMPUTERS, TELEVISIONS, AND OTHER ELECTRONICS:
Modern technology and other methods have been developed to restore fire and water damaged computers,
televisions, and other electronics. Again, the contractor and insurance adjuster can offer a qualified opinion as to
whether these items are salvageable. Consumers should request a written guarantee from the contractor on any
items being restored. Your insurance agent or adjuster can give you some suggestions as to what companies do
this very specialized work.
CLEANING AND TREATMENT OF WALLS, DOORS, FIXTURES, AND APPLIANCES: These items
will obviously require cleaning and treatment on-site. The first step will be to dry the premises. An anti-microbial
treatment may be necessary to prevent mold growth caused by water damage. The second step will be to remove
as much soot and other debris as possible. Then special chemicals will be used to remove residual smoke damage.
Your contractor may elect to use a fogger to treat the general environment of the home for odor. Since smoke is
an agent that finds its way into the smallest crevices, the contractor must be very thorough in the cleaning process.
Some items, especially those made out of plastic, will be difficult to restore. Any item that cannot be restored to
pre-loss condition is usually replaced with a like quality item. Eventually, special kinds of paint and sealant may
be used to guarantee that any odors or staining will not return.
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COMMONLY ASKED QUESTIONS
Can we obtain a copy of the fire report?
Yes. A fire report is a public document and is available through the fire marshal’s secretary. Call 651-458-2809
to obtain a copy of the report.

Do I have to go with the contractor my insurance company recommends?
As a consumer, you have the right under state law to choose the contractor you wish. You do not need to use the
contractor recommended or preferred by your insurance company. It is your house and you must be comfortable
with the company doing the work on your prized investment. However, the insurance company reserves the
right not to pay prices unreasonably higher than market conditions. You need your insurance company’s
approval to begin work and any changes requiring additional expenditures.

Does the Cottage Grove Fire Department recommend any contractors?
The Cottage Grove Fire Department does not recommend any contractors. However, with the information you
have received in this booklet, you will be able to pick a contractor that will work with you.

How long will I be out of my home?
Each fire is different; thus the amount of time it takes to return to your home will vary. The whole process can
take a couple of months or more in severe conditions. Ask your contractor for an estimated timetable of
completion up front.

When it comes to my contractor, how can I speed up the process?


Choose a contractor quickly and get them on the job.



Get back to the insurance company quickly with requested information.



Cooperate as best as you can with the “pack-out” process. Allow the contractor access to your home
so the contents can be moved out quickly and work can begin inside.



If you are selecting new carpet, paint, fixtures, cabinets, appliances, etc, try to get your choices back
to the contractor as soon as possible.



Avoid, if possible, going back to the contractor to get personal items that are being cleaned. This
may slow down the process.

Do I have access to my property at all times?
After the fire has occurred the Cottage Grove Fire Department turns the scene over to the Fire Investigator. The
Fire Investigator will then determine cause and origin of the fire. After this process takes place the Fire
Investigator will decide if the property is safe to enter. After the Fire Investigator completes the investigation
and deems the property safe, you may enter the property at any time you want. However, try to arrange this with
the contractor ahead of time and be mindful of the contractor’s business hours.

Can I do the reconstruction to my home myself, with the help of friends?
Yes, but consult with your insurance company before doing this. You should proceed with caution. Even if you
are very handy or you know someone with substantial construction or cleaning experience and knowledge, they
may not know how to deal with water and smoke damage. This is a very specialized field and most people
simply do not have the experience or knowledge to do the best job possible. In addition, it will invariably take
longer, especially if you are working with people you cannot really supervise in a businesslike manner.

I have heard that smoke odor simply returns once the deodorizer wears out. Is this true?
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A professional restoration contractor uses agents that actually break down the compounds that create the smoke
odor. Thus the odor is permanently eliminated. One way of doing this is to use ozone gas. Restoration
contractors use high concentrations of this to eliminate odors from textiles and other items. It is a good idea to
ask your contractor if he/she will be using ozone gas to deodorize your property. If a deodorizer is used to
“mask” the odor, there is a good chance the smoke smell will return. This is something you will also want to
discuss with your contractor.

Is the use of ozone safe for my family and the environment?
Yes. People cannot breathe high concentrations of ozone for long periods of time without receiving ill effects.
However, the gas itself quickly dissipates; therefore there are no lingering health hazards. In fact, the same kind
of gas is used in small amounts in air cleaners commonly used in homes and offices. In terms of the
environment, there is no evidence of any polluting effect. Using ozone gas has no effect to the ozone layer
problem we hear about from scientists and environmentalists.

How do I know if my contractor is qualified in doing professional restoration?
Ask for professional certifications, state licenses as well as references from former customers. Make sure that
all credentials are current and valid. Also ask them if they have had further training since attaining their
certification so you know that they are up on new techniques as well as technology in this area. Ask them how
many years they have been in business and whether they work regularly with insurance companies. Also,
inquire as to how much training and experience their staff has, and whether they are licensed and bonded for
construction work in the state. If you are still unsure about qualifications, contact the Cottage Grove building
official, Bob LaBrosse at (651) 458-2828.

Why is it important for the contractors to have significant experience with insurance
companies?
Insurance companies require very detailed paperwork that itemizes what is being done. Contractors that do not
have experience working with insurance companies may not be able to put their paperwork in a form that is
specific enough to your insurance company’s needs. Also, contractors that work regularly with insurance
companies usually have unique experience and knowledge to do professional clean up and repairs.

We have a definite preference for the contractor who built our house. Since he is familiar with
our home, is it a good idea to have him/her do the repair/reconstruction work on my house?
This sounds logical; however, on further examination it may not be a good idea. The contractor probably does
not do a lot of work for insurance companies. Second, the contractor may be good at building homes, but may
not be skilled or set up to repair structural damage. Third, your homebuilder may have little or no experience
dealing with smoke and water damage. A contractor who does repair and restoration full-time sees so many
damaged structures that they develop expertise in doing this specialized work.

Why try to restore damaged contents instead of replacing them?
A restoration company will do whatever is required and approved by the insurance company to get you back to
pre-loss condition. If you work with a qualified restoration company, you will discover that in many cases large
portions of the damaged items are restorable. Modern technology and methods make this possible. The more
immediate question may be, is the item worth restoring? Carpeting that is quite old and frayed will not be worth
the effort. If, on the other hand, your carpeting is almost new and the style and color has been discontinued and
is no longer available, you may wish to make an effort to save it. Also, if you have sentimental attachments to
certain possessions you’ll certainly want to salvage the items. Generally speaking, it costs less to restore than to
replace certain items. Keep this in mind when you review your personal property limits on your policy (the
maximum amount listed on your policy that your insurer is willing to pay on the value of your personal property
in the home). Many homeowners exceed these limits and must spend out of pocket.
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Why do firefighters break the windows or cut holes into the roof?
When a fire occurs, the blaze moves upward and then downward. Breaking windows and/or cutting holes in the
roof (ventilating the fire) will put a halt to the damaging outward movement of the fire, and enables firefighters
to fight the fire more efficiently, resulting in less damage to the structure in the long run.

Why do firefighters cut holes in the walls?
Often fire finds its way inside walls and other hidden or hard to see areas. Firefighters cut holes in the walls to
absolutely ensure that the fire is completely out and will not smolder and restart. We will do the least amount of
damage possible, but we must ensure that all fire is extinguished.

Who do we call to return the fire department items such as tarps or flashlights?
Occasionally the fire department will leave behind tarps that are used to protect property, flashlights and other
items used to fight the fire. These are costly to replace and funds are limited, so we would appreciate your
timely return of them. Or, let us know and we’ll arrange for pick-up. Please call the Fire Department nonemergency phone number at (651) 458-2809 arrange for their return.

What do I do with burned money?
Burned money should be handled as little as possible. Take remnants and place them in bags to preserve what is
left. If you have questions or concerns you can call the Federal Reserve Bank at (612) 204-5000. Or send
burned or torn money by “registered mail, return receipt requested” to
Bureau of Engraving and Printing
MCD/OFM, Room 344A
P.O. Box 37048
Washington, DC 20013
mcdstatus@bep.gov
(866) 575-2361
To reclaim U.S. Savings Bonds that are destroyed or mutilated you must obtain Department of Treasury Form
PD F 1048 (I) from your bank or www.treasurydirect.gov and mail the completed and certified form to:
Treasury Retail Securities Services
PO Box 214
Minneapolis, MN 55480-0214
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IMPORTANT PHONE NUMBERS ————————————
COTTAGE GROVE FIRE/POLICE (EMERGENCY)

9-1-1

AMERICAN RED CROSS (Local)

(651) 291-4600

AMERICAN RED CROSS (24-hour number)

(877) 272-7337

UNITED WAY 2-1-1 (24 hours)

(651) 291-0211

SALVATION ARMY - WASHINGTON COUNTY

(651) 739-6288

COTTAGE GROVE FIRE DEPARTMENT (NON-EMERGENCY)

(651) 458-2850

COTTAGE GROVE CHIEF BUILDING OFFICIAL (BOB LABROSSE)

(651) 458-2828

INSURANCE COMPANY ___________________________________

(______)________________

INSURANCE AGENT ____________________________________

(______)________________

EMPLOYER ____________________________

________

(______)________________

MORTGAGE COMPANY ___________________________ _____

(______)________________

CREDIT CARDS:
_____ ____ _____ (

)______________ Card #: ________________

________

_____ ____ _____ (

)______________ Card #: ________________

________

_____ ____ _____ (

)______________ Card #: ________________

________

_____ ____ _____ (

)______________ Card #: ________________

________

INVESTMENT FIRMS:
_____________

______________ (

)__________________

_____________

______________ (

)__________________

NEWSPAPERS AND MAGAZINES:
_____________

______________ (

)__________________
_____________
)__________________
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_____________

______________ (

)__________________
______________ (

_____________
)__________________

______________ (

BANKS —————————————————————————————————
MERCHANTS BANK
7200 E Pt. Douglas, Cottage Grove
(651) 459-2100
TCF BANK

7155 E Pt. Douglas, Cottage Grove

1 (800) 823-2265

US BANK

7200 80th St S, Cottage Grove

(651) 768-3200

WELLS FARGO

8770 E Pt. Douglas, Cottage Grove

(651) 205-6602

EMERGENCY MITIGATION CONTRACTORS ——————————————————
ICC RESTORATION & CLEANING
Woodbury
(651) 383-1720
PAUL DAVIS RESTORATION

Woodbury

(651) 243-0737

CLEAN RESPONSE

St. Paul

(651) 646-3408

MISCELLANEOUS TELEPHONE NUMBERS ——————————————————
ANIMAL REGISTRATION/LICENSING
(651) 458-2850
AUTO REGISTRATION

(651) 459-9877

BIRTH CERTIFICATES

(651) 430-6175

BUILDING INSPECTIONS

(651) 458-2804

COMCAST CABLE / XFINITY

1 (800) 934-6489

ELECTRICAL INSPECTIONS

(651) 493-1599 | (651) 458-2804

GOPHER STATE ONE CALL (Call before you dig)

(651) 454-0002 | (800) 252-1166

HEATING INSPECTIONS

(651) 458-2804

MARRIAGE LICENSES

(651) 430-6175

METRO TRANSIT

(612) 373-3333

MINNESOTA DEPARTMENT OF HEALTH

(651) 201-5000

MOTOR VEHICLE LICENSES

(651) 459-4337

CENTURYLINK

(877) 348-9005 (Internet) | (877) 348-9007 (phone)

PASSPORTS

(651) 430-4075

PLUMBING INSPECTIONS

(651) 458-2804

POISON CONTROL

(800) 222-1222

POST OFFICE

(651) 459-3803

RECORDING OF DEEDS

(651) 430-6175

SEWER AND WATER BILLING

(651) 458-2831

SOCIAL SECURITY

(800) 772-1213

USAGOV (federal government information)

1 (844) 872-4681

VETERANS AFFAIRS

(844) 698-2311

VOTER REGISTRATION

(651) 430-4075

XCEL ENERGY

(800) 895-4999
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PUBLIC SCHOOL DISTRICT #833 ——————————————————————
SUPERINTENDENT OF SCHOOLS: KEITH JACOBUS
ASSISTANT TO THE SUPERINTENDENT: DAYNA POTTRATZ

(651) 458-6201

ELEMENTARY SCHOOLS —————————————————————————
ARMSTRONG ELEMENTARY
8855 Inwood Ave S.
(651) 425-4100
COTTAGE GROVE ELEMENTARY

7447 65th St S.

(651) 425-5800

CRESTVIEW ELEMENTARY

7830 80th St S.

(651) 425-3800

GREY CLOUD ELEMENTARY

9525 Indian Blvd

(651) 425-4200

HILLSIDE ELEMENTARY

8177 Hillside Tr S.

(651) 425-4000

NEWPORT ELEMENTARY

851 6th Ave

(651) 425-4300

NUEVAS FRONTERAS SPANISH IMMERSION 1020 3rd Street St. Paul Park, MN

(651) 425-3100

PINE HILL ELEMENTARY

9015 Hadley Ave S.

(651) 425-3900

PULLMAN ELEMENTARY

1260 Selby Ave St. Paul Park, MN (651) 425-3600

SECONDARY SCHOOLS ——————————————————————————
COTTAGE GROVE MIDDLE SCHOOL
9775 Indian Blvd S.
(651) 425-6800
EAST RIDGE HIGH SCHOOL

4200 Pioneer Dr

(651) 425-2300

OLTMAN MIDDLE SCHOOL

6625 Goodview Ave S.

(651) 425-3500

PARK HIGH SCHOOL

8040 80th St S.

(651) 425-3700

PHYSICIAN PHONE NUMBERS ———————————————————————
PHYSICIAN’S NAME

CLINIC

PHONE

_____ ____ _____

________________

________

(

)______________

_____ ____ _____

________________

________

(

)______________

_____ ____ _____

________________

________

(

)______________

_____ ____ _____

________________

________

(

)______________

_____ ____ _____

________________

________

(

)______________
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CLINIC PHONE NUMBERS —————————————————————————
ALLINA HEALTH CLINIC

8611 W Point Douglas, Cottage Grove

(651) 458-1884

HEALTHEAST CLINIC

6936 Pine Arbor Dr. S, Cottage Grove

(651) 326-5800

HEALTHPARTNERS CLINIC

7500 80th St S, Cottage Grove

(651) 415-4100

DENTIST PHONE NUMBERS ————————————————————————
ALL SMILES DENTISTRY

7501 80th St. S, Cottage Grove

(651) 459-7888

LINDGREN DENTAL

6936 Pine Arbor Dr. S #210, Cottage Grove

(651) 393-9740

AMUNDSON FAMILY
DENTISTRY

6939 Pine Arbor Dr. S #104, Cottage Grove

(651) 459-3514

DENTISTRY BY KRETCHMER

7430 80th St S #203, Cottage Grove

(651) 459-3145

INTEGRITY DENTAL CARE

7500 80th St. S #200, Cottage Grove

(651) 459-3039

METRO DENTALCARE

7430 80th St. S #201, Cottage Grove

(651) 459-2232

WOODGROVE DENTAL

7430 80th St. S #202, Cottage Grove

(651) 459-6884

PARK DENTAL

7501 80th St. S #214, Cottage Grove

(651) 459-2300

ORAL SURGERY CENTER

7791 79th St. S, Cottage Grove

(651) 233-2144

GROVE ENDODONTICS

8811 92nd St. S #109, Cottage Grove

(651) 768-8180

PHARMACY PHONE NUMBERS ———————————————————————
CUB PHARMACY

8690 E Pt. Douglas Rd. S, Cottage Grove

(651) 459-7324

HY-VEE PHARMACY

7280 E Pt. Douglas Rd. S, Cottage Grove

(651) 458-7003

TARGET PHARMACY

8655 E Pt. Douglas Rd. S, Cottage Grove

(651) 458-8219

WALGREENS PHARMACY

7135 E Pt. Douglas Rd. S, Cottage Grove

(651) 459-7015

WALMART PHARMACY

9300 E. Pt. Douglas Rd. S. Cottage Grove

(651) 846-2834

LIST PRESCRIPTIONS HERE:

_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________
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PLACES OF WORSHIP —————————————————————————————
ALLEY CHURCH

8944 Indahl Ave. S

(651) 459-2063

CHRIST THE LORD LUTHERAN CHURCH

9998 90th St. S

(651) 459-7597

CHURCH OF ST. RITA

8694 80th St. S

(651) 459-4596

COTTAGE GROVE UNITED CHURCH

7008 Lamar Ave. S

(651) 459-1501

CROSSROADS CHURCH

5900 Woodbury Drive

(651) 294-7700

CROSSROADS CHURCH

7955 Ivystone Ave. S.

(651) 294-7700

HARBOR CHURCH, THE

11125 W Pt. Douglas Rd.

(651) 493-7974

HOPE COMMUNITY CHURCH

8300 Hyde Ave. S

(651) 459-6242

JEHOVAH’S WITNESSES

7151 Hinton Ave. S

(651) 459-6684

LIGHT THE WAY CHURCH

7000 Jamaica Ave. S

(651) 459-4145

LIGHTHOUSE BAPTIST CHURCH

9979 80th St. S

(651) 459-6974

NEW LIFE EVANGELICAL FREE CHURCH

11245 Point Douglas Dr. S

(651) 437-1545

THE GROVE UNITED METHODIST

8600 90th St. S

(651) 738-0305

ROSE OF SHARON LUTHERAN CHURCH

6875 Jamaica Ave. S

(651) 459-3551

ST. LUKE’S LUTHERAN CHURCH

7000 Hinton Ave. S

(651) 459-1222

ZION LUTHERAN CHURCH

8500 Hillside Trail S

(651) 459-3010
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FREQUENTLY CALLED PHONE NUMBERS
_____________
(

_____________
(

(

_____

_____
_____

___
_____

_____
_____

___
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